Information on the Go – Innovative Library services for the Mobile Internet. 

The Approach of the Bavarian State Library

The transition from the stationary to the mobile Internet is more than a technology change regarding the use of digital information. It basically represents the transition to the omnipresent Internet, penetrating all areas of life, the "all-pervasive Internet", which is fully integrated in our daily lives and social routines. Digital, usually multimedia-based information is no longer something that is retrieved or located by the user at an "Internet workstation", but surrounds the user wherever he goes and is ubiquitously available. The more libraries integrate their services into the mobile, personalized digital workflows and lifestyles of their users, the more they are confronted with an ever-growing range of innovative platforms, devices, tools and networks. Providing a rich and unique digital "content experience" is only halfway to success – content needs to be contextualized in ways that facilitate new and fascinating user experiences in their respective environments.
The Bavarian State Library at Munich, one of Europe’s major Research and Universal Libraries and a leading hub for digital library-technologies and services in Germany, has been experimenting for some years in the field of diverse innovative "channels" and services for providing future-oriented user experiences with digital services and digital content: mobile apps for the presentation of outstanding specimens of written cultural heritage, an augmented reality application about the famous Bavarian king “Ludwig II.”, a gesture-based presentation system for digital content, image based similarity search-tools for navigating in huge amounts of digital objects, etc.
The presentation will give an overview of the challenges and opportunities of combining unique library content with state-of-the-art mobile technologies. These technologies form the framework in which the generation, processing and distribution of information will take place, in which also libraries have to seek and co-design their future as information providers. In this process the library will be almost completely integrated into the diverse and heterogeneous living and working environments of its users and will be "contextualised". As a functional unit it will thus inevitably become largely "invisible". However, at the same time it can gain a new and more far-reaching visibility, in that its offers and services provide the fascinating and immersive use experiences made possible by the new technologies.
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